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Complaint Case Handling
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Appendix: Flow Chart of Reporting and
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Real-name Reporting

'8 RERRTH )
nt

\Whistl eblowing and Complai

\ J

FREZ(BZ)IHRH
Anonym ous Reporting
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BHIRERE
Notify the response team

FEEATAER

raluate whether to proce;

% YES
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Consult with relevant &

departm ents
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EERpEES
The response team conduct the
investigation
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Investigation report review (By President of
reported company, Corporate Governance
Officer and Bora's President)

HELRERBEEZIFR
Investigation report reported to Bora's
Chairman
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The response team notify real-name
reporter of the result after investigation,
if contact information provided

Whistleblower accept result or
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Disclose if necessary
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"\ CaseClosed
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HIHRH(TRBR)
The whistleblower needs to provide new
evidence or reasons within 10 days of
receiving (Limited to one time)




